
 
 

 

Website Privacy Policy 

November 2025 

We value your privacy and are committed to protecting it. We never share your 

personal information with anyone without your specific permission, unless we are 

legally required to do so. This policy explains how we collect, use, and store 

information when you visit our website or contact us electronically, and what this 

means for you. 

If you have any questions or concerns about this policy or how your information is 

handled, please contact us at office@socialworkerswithoutborders.org. 

Who we are 

Social Workers Without Borders is a social work charity working for migration 

justice. We mobilise a network of social workers and social work students to 

practice in a way that is rights-based, upholding the inherent dignity, worth and 

humanity of every person. SWWB provide independent social work reports for 

people impacted by immigration policy. 

We are a charity registered in England and Wales (Charity no. 1174000). For the 

purposes of this policy, “we”, “us” and “our” refer to Social Workers Without 

Borders. 

What information we collect 

We collect personal data through our website 

www.socialworkerswithoutborders.org and through email communication. 

We may collect and process the following types of information: 

Information you provide by email – when you contact us directly, we collect your 

name, email address and the information you choose to include in your message. 

Emails are stored securely within our organisational email system (Microsoft 365 

Workspace) and are accessed only by authorised members of the SWWB team. 

They are retained for up to two years and then deleted in line with our Data 

Retention Policy.  

Information collected through the referral form – if you make a referral through 

our website, we collect details such as: 

• the name, organisation, and contact information of the referrer; 
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• the name, date of birth, and immigration or protection status of the person 

being referred; 

• whether the referral relates to an adult or a child/family; 

• a brief case summary and reason for referral; 

• language or interpreter needs; and 

• any documents uploaded in support of the referral. 

This information may include sensitive or “special category” data relating to an 

individual’s health, background or immigration circumstances. It is collected solely 

for the purpose of assessing the referral and determining whether SWWB can offer 

support. 

Information collected through other online services – our website also links to 

third-party platforms that collect limited personal data on our behalf, including: 

• Shop transactions (processed securely through Teemill)1; 

• Donations (we receive donations through KindLink)2 

• Event sign-ups (via Action Network)3, which record names, contact details 

and attendance preferences; 

• Newsletter subscriptions (via Mailchimp)4, which store your name, email 

address and track engagement with our updates; and 

• Volunteer log-in areas, which may use cookies or similar technologies to 

maintain secure access and monitor site functionality. 

The third-party services connected to our website each maintain their own privacy 

policies governing how they process personal data. SWWB has taken reasonable 

steps to confirm that these providers are GDPR-compliant and operate under UK 

data-protection law. 

We also collect anonymous information about visits to our website, such as the 

number of visitors and pages viewed, to help us understand how the site is used 

and improve accessibility. 

How we use your information 

We use the information collected through the website and email to: 

• Review and respond to referrals or enquiries; 

 
1 Privacy Policy | Teemill 
2 Privacy Policy | KindLink 
3 Privacy Policy - Action Network 
4 Global Privacy Statement | Intuit 

https://teemill.com/privacy-policy/?project=social-workers-without-borders-402105
https://www.kindlink.com/privacy-policy
https://act.actionfordemocracy.org/privacy/#:~:text=Action%20Network%20%E2%80%94%20made%20up%20of%20Action%20Network,and%20how%20you%20can%20exercise%20your%20privacy%20rights.
https://www.intuit.com/privacy/statement/


 
 

• Manage purchases or donations made through the shop; 

• Communicate with you about your enquiry or referral; 

• Maintain accurate records of the services we provide; 

• Improve our website and services. 

We do not use your information for marketing purposes unless you have specifically 

asked to receive updates from us. 

We never sell or share your information with any third party for marketing or 

fundraising purposes. 

Legal basis for processing 

We process personal data on several lawful bases, depending on the context: 

• Consent, when you voluntarily submit a referral or contact us by email; 

• Contractual necessity, for processing shop purchases or donations; 

• Legitimate interests, to review referrals, respond to enquiries and improve 

our website; and 

• Legal obligation or vital interest, where we are required to retain 

information for safeguarding, accounting or compliance purposes. 

Where and how we store your data 

We store all information electronically only. We do not keep any personal data in 

paper form. 

Data is held securely on password-protected systems, with access restricted to 

authorised members of the SWWB team who need it to carry out their roles. 

We use security measures such as encryption, multi-factor authentication and 

regular password updates to safeguard information. 

We use a number of trusted, GDPR-compliant third-party systems to support our 

operations, including WordPress (website hosting), or PayPal (payments) and 365 

Workspace (email and document storage). 

All providers are required to maintain high standards of data protection. 

Some data may be transferred or accessed outside the UK or European Economic 

Area (EEA), for example by our email or hosting providers. Where this occurs, we 

ensure appropriate safeguards are in place to protect your data. 

How long we keep your information 

We keep personal information only for as long as necessary to fulfil the purpose for 

which it was collected. 



 
 

• Emails and website enquiries are normally retained for up to six years after 

our last correspondence. 

• Referral information submitted through the website is stored securely and 

retained only for as long as necessary to determine whether SWWB can take 

on the case. If the referral does not proceed, the information is deleted after 

a reasonable period. 

• For accepted referrals, data is transferred into our secure casework system 

and then governed by our internal Data Protection Policy. 

• Financial and donation records are retained for at least six years, in line with 

accounting and audit requirements. 

When information is no longer needed, it is deleted securely in accordance with our 

Data Retention and Destruction Policy. 

Cookies 

We use cookies to help you navigate efficiently and perform certain functions. You 

will find detailed information about all cookies under each consent category below. 

The cookies that are categorised as "Necessary" are stored on your browser as they 

are essential for enabling the basic functionalities of the site. 

We also use third-party cookies that help us analyse how you use this website, store 

your preferences, and provide the content and advertisements that are relevant to 

you. These cookies will only be stored in your browser with your prior consent. 

You can choose to enable or disable some or all of these cookies but disabling some 

of them may affect your browsing experience. 

Sharing your information 

We do not share your information with any other organisation without your explicit 

consent, except where it is necessary to complete a transaction you have requested 

or where we are legally required to do so. 

Our third-party providers (such as payment processors or web hosts) act only under 

our instruction and are contractually obliged to keep your information secure and 

confidential. 

We may occasionally share anonymised, aggregated data with funders or partners 

to demonstrate the impact of our work. No individual is identifiable from this 

information. 

 



 
 

 

Your rights 

You have a number of rights under data-protection law, including the right to 

access, correct, delete or restrict the use of your personal data, and to object to 

certain types of processing. 

If you wish to exercise any of these rights, please contact us at 

office@socialworkerswithoutborders.org. We will respond to your request within 

30 days. 

If you are dissatisfied with our response, you have the right to lodge a complaint 

with the Information Commissioner’s Office (ICO) at www.ico.org.uk. 

Changes to this policy 

We may update this Privacy Policy from time to time. Any changes will be posted on 

this page, and where appropriate, notified to you by email. The version date at the 

top will always reflect the latest update. 

Contact 

Questions, comments or requests regarding this Privacy Policy are welcome and 

should be addressed to: 

Social Workers Without Borders 

Email: office@socialworkerswithoutborders.org 

Charity no. 1174000 

Postal Address: Lytchett House, 13 Freeland Park, Wareham Road, Poole, Dorset, 

BH16 6FA  

 

https://www.ico.org.uk/

